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VALUES STATEMENT 
 

 
 

Professionalism  
As accountable public servants, we exemplify the highest standards of excellence, 

integrity, courtesy and respect in the work environment.  
 
 

Teamwork  
We support each other, respect differences in people and ideas,  

and work together in ONE DOT fashion.  
 
 

Customer Focus  
We strive to understand and meet the needs of our customers through 

 service, innovation and creativity.  We are dedicated to delivering 
results that matter to the American people.  

 
 




